96RSCA XLS Shared "Direct” and "Indirect” Cost Information ' 9/26/96 250 PM

Shared Avoided Costs by Product Center
6611 6612 6613 6610 Tolal 6621 6622 6623 6620 Total
Product Center Source A B C D=A+B+C E F G H=E+F+G
20 |Avoided Cost Faclors 90.00% 90 00% 55.75% 0.00% 0.00% 90 00%
21 |Access 120 x L1 $0 $27.000 $781,646 $808,646 30 30 | $4.126,500 $4.126,500
22 JLocal Usage L20x L2 $0 $131,400 $447.133 $578 533 $0 $0 $882,000 $882.000
23 |Toll Usage. WATS, 800 L20x L3 $0 $3,984,300 $99.796 $4.084,096 30 $0 $6,538,500 $6.538.500
24 JCLASS. CCS, CID, CNS L20x L4 $0 $202,500 | $1.785.743 $1.988.243 $0 $0 $213,300 $213,300
25 JOS. DA, CNA L20 x LS $0 $82,800 $498,982 $581,782 $0 $0 $3.731,400 $3.731,400
26 {DID L20x L6 $0 $3.600 $0 $3.600 $0 $0 $12,600 $12,600
27 |PL, Oplinet L20x L7 $226,052 $2,305,800 $36,239 $2.568,091 30 $0 $512.100 $512,100
28 [Centrex, ISDN CTX 120 x L8 $10,022 $3.684,600 $3686.920 $4.081,542 $0 $0 $899,100 $899.100
29 [Other (AMR, Pckt, 911, LIDB L20 x L9 $495,533 $73.800 $14, 496 $583.829 $0 $0 $218,700 $218,700
30 [ISDN Direct & Prime L20 x L10 $0 $25,200 $2,230 $27 430 $0 $0 30 $0
31 [Al Business Products 120 x L14 $5.906,305 | $19.777,500 | $2.021,575 $27,705,380 $0 $0| $11,074500] $11,074,500
32 AN Residence Products L20x L15 $2,077.897 $3.239,100 $7.202,069 $12.519,066 $0 30 | $54.509.400 | $54,509,400
33 |Bus & Res Product Centers L20x L16 $369,701 $0 $0 $369,701 $0 $0 $0 $0
34 [Tolal L21to L33 $9.085.510 | $33,537.600 | $13,276,829 $55.899,939 $0 $0 ] $82718,100 | $82.718.100

CONFIDENTIAL ’
Solely for the use by employees of Amentech companies who have a need 1o know
Not to be disclosed lo or used by any other person without authorization.
Page 61



96RSCA XLS

Shared "Direct” and “Indirect” Cost Information

Solely for the use by employees of Ameritech companies who have a need o know
Not to be disclosed 10 or used by any other person without authonzation.

CONFIDENTIAL

Page 62

Avaided Costs
Marketing Biling Other Combined
A B C D=A+B+C
35 [Residence Product-Specific Summary, L12 $68 | $19,962322 $4,392,649 $24,355,039
36 |Business Product-Specific Summary, L24 $32,957 | $13.401272 (8$396.809) $13.037 420
37 [Shared by Product Center L34, Col G&K $55,899,939 $82,718,100 $138,618,039
38 [Relail Promohons $12,425,398 $12,425,398
39 ]Subltotal L3510 L38 $188 435,896
New Shared Costs
40 [Syslem Dev. Mod & Support F $301.259 |  $519.396 $820.655
41 [Total "Dwect” Avorded Costs L33-140 $187.615.241
1995 Operating Expenses

42 [Network Suppodn [6110) ARMIS 4302 $8.513.000
43 |CO Switching [6210] ARMIS 43-02 $106,085,000
44 |Operator Systems [6220} ARMIS 43-02 $449,000
45 JCO Transmission [6230) ARMIS 43-02 $26,102,000
46 [HOT Expense [6310) ARMIS 43-02 $60.073.000
47 [Cable 8 Wire [6410) ARMIS 43-02 $187,183,000
48 |Other PP&P Exp [6510) ARMIS 43-02 $2,030,000
49 [Network Ops [6530) ARMIS 43-02 $193.873.000
50 [Access [6540] ARMIS 43-02 $62.837.000
51 |Dep & Amort [6560) ARMIS 43-02 $529,207,000 |
52 [Marketing Exp [6610) ARMIS 43-02 $160,007,000
53 [Services Exp [6620] ARMIS 43-02 $326.097.000
54 |Tolal "Disect” Expenses L44 to L55 $1.662,456,000
55 ["Dwect” Avoided Cost Share L4154 11.2854%
56 [General Support (6120} ARMIS 43-02 $160,095,000
57 JExec & Planning [6710] ARMIS 43-02 $12,479,000
58 |General & Adm [6720) ARMIS 43-02 $231,644,000
59 [Total “indirect” Expenses L56 to L58 $404,218.000
60 |"Indwect” Avoided Cost L55 x LS9 $45,617,618

»

9/26/96 2 50 PM



96RSCA XLS Promotional Marketing Costs 9/26/96 2:50 PM
Pr Marketing .
omotion Program Start Date| End Date £ Description
xpenese
1 |Consumer CCS/ACCS Promotion 6/24/95 | 8/31/95 $2,240,000 |Promotional Expense
2 {800 Installation Charge Credit 7/95 12/95 $20,000 |Telemarketing-Commissions
3 |Big Sale il 9/18/95 | 11/13/95 $1,232,770 |Mass Media
4 |Consumer Fall Campaign 10/8/95 | 11/19/95 $800,000 |TV, Radio, Print, Bill Messages
5 [Valuelink Plus 10/95 3/95 $37,000 |Advertising
6 |Toll Service Flex Credils 1/96 6/96 $10,500 |Sales Commissions
7 ]Consumer CCS/ACCS Promotion 1/8/96 2129196 $2,482,982 [Promotional Expense
8 |SBS ADL Promotion 1/15/196 | 2/24/96 $1,090,524 [Direct Mailing
9 1SBS CCS/ACCS Promation (CID & CNAM) 1/15/96 | 2/29/96 $5.400 |Promotional Expense
10 |Consumer March Campaign - ADL's 3/1/96 | 4/14/96 $750,000 |TV, Radio, Print, Bill Messages
11 |SBS Big Sale il 4/15/96 | 6/7/96 $787,810 |Mass Media, New Commercial, Direct Mail
12 |Consumer April CCS/ACCS Campaign 4/15/96 | 5/31/196 $2,660,000 |Promotional Expense
13 [Valuelink Plus 5/96 7/96 $15,000 |Sales Commissions
14 |Enhanced Valuelink Plus 5/96 7196 $2,700 |Sales Commissions
15 [Valuelink Easy Term 5/96 7/96 $20,000 {Sales Commissions
16 1SBS Promational Credit 5/96 7/96 $2,000 |Americhecks
17 IConsumer CCS/ACCS Summer Campaign 6/1/96 8/31/96 $2,339,612 |Promotional Expense
18 ] Total (L1 thru 17) $14,496,298
19 [Number of Months Spanning Promotions 14
20 [Ave Annual Promotional Exp (L18/1.19) $12,425,398
CONFIDENTIAL
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Revenue-Relaled and Shared Avoided Cost Factors

Adjustment to Uncollectible Revenue in Wholesale Setting

1996 Comauiment View (BUDDS)

9/26/96 2 50 PM

Consumer Enhanced Cuslom Small TIS
[Revenue $4,313,981,000 | $1.485 396,000 $925.430.000 |  $1,372,493.000 $504,000,000
|Bad debt expense $86.204.000 $3.600.000 $2.825,000 $13.200.000 $2.800000 | -
ns LDIS PayPhone | Total Ametecn | Uncollectbie
Effects
Revenue $281,812,000 | $1.837.900,000 $402,000.000 | $10.619,012.000 | $2.119,712.000
{Bad debt expense $2.211,000 $600 000 $4.471,000 $113.311.000 $3.011.000
{Bad debt share 107% 0 14%
Change in share -0 93%
Avorded parkon i 86 69%
- Accou Tille Account 1995 Amount

[Basic Local Service Revenue 520 $1.261.201,000

Network Access Revenue 5080 $743.843.000

|LD Network Senvice Revenue 525 $724.100,000

{Miscollaneous Revenues 5200 $234.293, 000

[Gross Telecommumcations Revenue $2,963.437,000

|Uncollectible Revenue - Telecommunications 5301 $38,219,000

[uncollecuble Revenus Rate 1.290%

Revenue-Related Expense Faclors
GRT Uncollectible Tolal

[Retad Reverwe-Relaled Expense (RRE) Factor 0 745% 1.290% 2035%

% Avoued 000% 86.69%

Wholesale Revenue-Related Expense (RRE) Faclor 0745% 0.172% 0917%]

Adjustment to Advertising in Wholesale Setting
[Total budget (in thousands) $200,000
[Mass media budget (i thousands) $120,000
|Non-trand. i @ . product advertising. poriion of mass media 84%
{Fraction of avoided produci advertising 55 7522%
Avoided Cost Factors of Shared Marketing Expense

Avoided Cos! Factos of Account 6611 (Product Management) 90%

Avosded Cost Factor of Account 6612 (Sales) N 90%

Avoided Cos! Facior of Account 6613 (Product Advertising) 55 7522%

Avoided Cost Factors of Shared Service Expense

Avoided Cost Factor of Account 6621 (Call Compietion) 0%

Avouded Cost Faclor of Account 6622 (Number Services) 0%

Avanded Cost Factor of Account 6623 (Cuslomer Services) 90%

»
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Operalor Services

N Wholezale
llem usoC “Price"
A 1] N
BUS |Assid Call Sve-StaJLoc/NonLoc-Op Astd $1.7660
Assid Call Svc-Sta-Loc/hentoc-Cus Daled $0.6175
Asaid Call Svc-Sta-Third No, Biting $2 0003
Assi. Call Sve.-Sta-Other $1.995)
As3l. Call Svc.- Pers-Pers{Non Con) $4.275)
DA Senvice - Pes aall chayge $0.4275
Opr Sw-DA-Narwlinder Plus, par call 50.475)
Opr Sve-ink Cal Complction, per call $0.2853
Opr Sve-Busy Line Varification 51.900)
Ops Sve-Busy Line Interruplion $4.750)
Intexcept Reforral Ext Swe RIAAX 35 6800

[Toid Business |
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